
 
 
 
 
 
 
 
 
 
 
 
May 5, 2010 
 
Via Electronic Filing 
 
Jocelyn Boyd, Interim Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park 
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
Re: United Telephone Company of the Carolinas LLC d/b/a CenturyLink 
 General Subscriber Services Tariff 
 
Dear Ms. Boyd: 
 
Enclosed for filing, please find revisions to the United Telephone Company of the Carolinas LLC d/b/a 
CenturyLink General Subscriber Services Tariff.  These revisions are submitted with a May 5, 2010 
issue date and a proposed effective date of May 12, 2010. 
 
The tariff pages enclosed for review and approval are as follows: 
 
Section U4 Twenty-Second Revised Page 3   

 
This filing establishes an exemption for active duty members of United States military from being applied 
certain service charges when establishing local exchange access line service or transferring existing 
local exchange access line service from one location to another. 
 
If you have questions regarding this filing, you may call me at (913) 345-7535. 
 
Sincerely, 
 
 
 
 
Greg Griffle 
 
Attachment 
 
cc: Zel Gilbert 
 Ann Prockish 
 Susan Masterton 
 
SC 10-02 

www.CenturyLink.com
5454 W. 110th Street

Overland Park, KS 66211

Greg Griffle
Tariff Analyst

Gregory.A.Griffle@CenturyLink.com
Voice: (913) 345-7535

Fax: (913) 345-6756



GENERAL SUBSCRIBER SERVICES TARIFF 
 
United Telephone Company of the Carolinas Twenty-Second Revised Page 3 
d/b/a CenturyLink Cancels Twenty-First Revised Page 3 
 
ISSUED:  May 5, 2010 EFFECTIVE:  May 12, 2010 
 

U4.   SERVICE CHARGES 
  
U4.3 APPLICATION OF RATES AND CHARGES (Cont'd)  
  
 U4.3.2 SERVICE CHARGES FOR CONNECTION OF NEW SERVICE  
  
  a. Except as provided in this tariff, all requests for service requiring either service 

ordering, access line work or trip to premises, are subject to the appropriate 
charges required to provide that service as provided in Section U4.2 preceding. 

 

  
  b. When the service desired requires more than one (1) access line, the sum of the 

separate charges for each function applies except as provided in this tariff.  Only 
one (1) Service Ordering Charge applies per order written regardless of the 
quantity of work ordered. 

 

  
  c. When service is re-established at a location which has been destroyed by fire or 

made untenable by fire, wind or flood, Service Connection Charges do not 
apply.  If the subscriber desires service at a new location for a temporary period, 
Service Charges will apply.  Changes in the location of existing service to points 
outside the premises occupied by the subscriber are considered new service 
connections at the new location. 

 

  
  d. Service Charges may be required to be paid at the time of application for 

service. 
 

  
  e. Transfers of responsibility or change of name involving a change of 

responsibility should be handled in accordance with provisions of Section U2.3.5 
of this tariff. 

 

  
 U4.3.3 CHARGES DO NOT APPLY IN THE CASES LISTED BELOW:  
  
  a. Changes required for proper maintenance of the equipment or service.  
  
  b. Changes made at the time of or due to a change in the Class-of-Service 

provided such inside moves or changes are necessary because of the change in 
Class-of-Service. 

 

  
  c. Changes in the telephone numbers made in the judgment of the Company that 

such changes are necessary for continuation of satisfactory service. 
 

  
  d. The Record Order Charge does not apply for changing the primary listing of a 

residence customer to the name of the remaining spouse in event of death or 
divorce of the spouse currently listed or to the new spouse in the event of 
remarriage. 

 

  
  e. When a speech or impaired hearing subscriber makes subsequent application 

for discounted local toll rates. 
 

  
  f. For active duty members of the United States military and their 

dependents with valid military ID cards, all service charges typically 
applicable to central office reconnects will be waived when establishing 
service or transferring existing service from one location to another, when 
the location being established or transferred is within a 50-mile radius of a 
United States military base.  Central office reconnects are defined as 
customer requests for service that do not require any physical work 
beyond the Company’s central office. 

(N) 
 
 
 
 
 
 

(N) 
  
 U4.3.4 RESERVED FOR FUTURE USE  

 


